August 15, 1998

NorthStar Moving Corporation
9324 Corbin Ave.
Northridge, CA 91324

Dear NorthStar:

On August 8th, we moved from Calabasas to Phillips Ranch with the help of your
company. We are writing to express to you how extremely satisfied we were with the
moving services. The three members of your company who helped us move (Y aron,
Elias, and Barak) were very skilled and professional from the moment they arrived
until they left us at our new home. Y aron explained everything to us at each step, and
answered any questions we had. They wrapped all delicate items carefully, and
loaded the truck in awell-planned manner that minimized any chances of breaking.
They worked quickly, and ended up taking less time for the move than we had
anticipated. They were also very pleasant and friendly despite an extremely hot day.
We also felt that the charges for the move were very reasonable. Since, as|
mentioned, the group worked very quickly, we actually ended up paying less than
we expected.

Due to the nature of our professions, we have had to move several timesin the past,
but this has clearly been the best, least stressful moving experience we have had,
thanks to your company.

We plan to recommend NorthStar to everyone we know, and will certainly call you if
we should need to move again.

Sincerely,

Dr. Carmen Fought Dr. John Fought
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